
 
Prepaid Service Agreement 

 

New members electing prepaid service will complete the Application for Membership and the Membership Agreement and provide the 
required identification necessary for a West Florida Electric Cooperative (WFEC) account.   

Members may elect to receive text or email notifications regarding their daily prepaid balance. Members are exclusively responsible for 
providing WFEC with their mobile telephone number or email address, and for updating it as necessary throughout the tenure of their 
service. Members are responsible for all data and texting fees applied by their service provider.  

Prepaid accounts require a $50 refundable deposit and a $5 membership fee. Prepaid accounts will not receive a monthly bill statement 
from WFEC. A final statement or refund will be issued once the account is closed. Each member is solely responsible for maintaining an 
accurate mailing address with WFEC.  

Daily notifications are provided to prepaid members via text or email. Members who prefer to monitor their usage with an in home display 
may purchase one from WFEC for at WFEC cost. This equipment will be the property of the member, and has no express or implied 
warranty from WFEC.  

The base facilities charge and yard light charge is applied to prepaid accounts daily. When a prepaid account is inactive with a zero 
balance, the account continues to be charged all daily charges and applicable taxes until the member requests, in person or by telephone, 
that the account be closed.  

Members who elect prepaid service may make payments (1) in person, during regular business hours, in any WFEC office, (2) using the 
automated customer service line at 1.855.MYWFECA, (3) by telephone through a WFEC representative at 1.800.342.7400, (4) on the 
WFEC website at www.westflorida.coop, or using the WFEC mobile app. After hours payments can be made in person at the Graceville 
office located at 5282 Peanut Road, Graceville, Florida, Monday through Friday between the hours of 5 PM and 12 AM and between the 
hours of 8 AM and 12 AM Saturday and Sunday.  All payments received by a WFEC representative will include a transaction fee.  All 
offices are closed and unable to accept payments in person on holidays. Please refer to the WFEC website for changes in payment 
methods and operating hours.    

Prepaid electricity is subject to immediate disconnection at any time, including weekends, holidays, or severe weather conditions once 
the account reaches a zero balance.  

At WFEC’s discretion, members who owe an outstanding balance may be able to contract a percentage of their balance. The agreed 
upon contracted balance will be placed on the prepaid account, and each time a purchase is made, 50% will be applied to the balance, 
and 50% will be applied to future energy, until the time that the debt is satisfied.  

Should a member elect to change from a prepaid account to a postpaid account, an additional deposit and service charge may be 
required, in addition to any debt owed on the account.  

Prepaid accounts that have a negative balance, and that are inactive, may be closed at the discretion of WFEC after 7 days. Until the 
account is closed, daily charges will continue to apply. Reconnection after this period of inactivity may require an additional deposit. 

Prepaid accounts are not eligible for payment arrangements or extensions. Energy assistance payments made by local agencies will be 
posted to prepaid accounts only after WFEC receives payment from the agency.  

Under normal circumstances, the prepaid system will rearm a disconnected meter within sixty (60) minutes of a payment that causes the 
account to have a positive balance. The member is required to press a button on the prepaid meter to reconnect service. If the button is 
not pressed to reconnect within twelve (12) hours, the member will need to contact WFEC for assistance. It is the member’s responsibility 
to contact WFEC for assistance if reconnection does not occur.  

 

Applicant Name (printed):___________________________________________     Account #:____________________________ 

Mobile Number: ____________________________Service Provider:________________________________________________ 

Email Address:_______________________________________     IHD Number:______________________________________ 

By signing below, I agree to WFEC’s prepaid terms and conditions, and wish to apply for prepaid electric service.  

 

Signature:  ___________________________________________________________________ Date:  ____________________ 

 

Approved by: ______________________ Date:  ____________________ 

 


